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I. Connection

3. Change Server Address

1. Launch the App 2. Change App Settings
LG Teleprgmence H < Settings
O Se g
@ - ﬂ}ver settings
Server telepresence.lge.com
SSL Authentication u_l
Enter the 6 digits connection code .
LG Telepresence prO\r/ided bylttlle respresentative. Update settings
Auto update o

Proxy Settings

1 2 3 Use proxy Turn OFF

\

/N

[T —

A. Change the server address to:
telepresence.lge.com
B. Tap ‘Save’ once finished.

A. Tap the ‘LG Telepresence’ icon to A. Tap the ‘Settings’ icon to access
launch the application the Settings Menu.
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I. Connection

<PC Application Installation>

1. Open a web browser and navigate to:
https://telepresence.lge.com:8080/viewer/download

2. Download the RemoteCall Installer.

3. Run the RemoteCall Installer.

4. Once installed, run RemoteCall.

la e “‘gw ."'
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I. Connection

<PC Application Installation>
(1] (2] %

™ RemoteCall 60 - InstallShield Wizard B |a RemoteCall 60 - Installshield Wizard B RemoteCall 60 - InstallShield Wizard B
EETR L i T4 S0
RemoteCall 6.0 - InstallShield Wizard S cea NS AMME AN PRy g ﬂfjﬂfjﬁg‘a oE EE L T2 MOl SAorEH =
Py OES L2HAL
VBMZE HE AE 52/M ol RemoteCall 6.0 2% &
C:#WProgram Files (x86)WRSUPPORTWRemoteCallw g3
InstallShield(R) Wizard7t F5t2] ZFE0] _ - o = =
RemoteCall 6.0S(S) BATLC HLs2E 2 LMz e HEF @3 £ HE 02 B AE FoME EMHEEFTAE
D2 O RE24AL AHO|TH S|AFELDL BOHTH B0 2 H B0 TfE AR HEleh o2 Aste
o To| GLICH MERTHE MBS MR HEHO 47X 81 SA0 2 S

Z2 0| E2lme ATALY A T2 o olxol M BoI3 LE Zgo| they SHoHE 2o HFEUL 2 oM
SSEE S0 UWEE T2 2A got A7 sEULh
v
[ITE S A0 0] = oo
== E-E-S < HE Hx
L RemoteCall 6.0 - InstallShield Wizard “ L} RemoteCall 6.0 - InstallShield Wizard “ L RemoteCall 6.0 - InstallShield Wizard
EETET ﬂ EEREPE T -
AH2A pco) QIHU HHE Qdaﬁ ﬂ OtEME 25|15 ABE FH|7L Eﬁth M InstallShield 2t&
=2 YEHAN) 4T LXIE NEHD LA GRS SSANS

| @ ZSA A A8 orE | £ ZESTLE HESIE D HE BEE SEAAQ UHEAE
OZ=A HH +5 43 (3E 98) SEAHA HL HE2 TELML

InstallShield Wizard”t RemoteCall 6.0S(E)
HIHLE EXWSUL HEAE EEEE
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I. Connection

1. Managing Settings

z: RemoteCall Agent O - x

Forgot password

|2| Save User ID and Password

[ start a new session automatically

Rsuppor

A. Click on the ‘Network Settings’ icon
to access the Network Settings Menu.

2. Edit the Server Settings

Ix: RemoteCall Agent

RemoteCall 6.0 X

Login Server
Server for user logins and remote sessions.

Address : telepresence.lge.com

Port: 443

[v] Encrypt Login

Beta server [T use beta service

Proxy Server
Configure Proxies to Access the Internet

[l use Proxy Server

Address :
Port:
User D :

Password

s £

A. Change the server address to:
telepresence.lge.com
Port : 443, Encrypt Login Check
B. Click the ‘OK’ button once finished.
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3. Login

I'z: RemoteCall Agent g - X

Forgot password

userlD
ek ok e W e

\Z\ Save User ID and Password

|| starta new session automatically

Rsuppor

A. Enter the user ID and password, then
click ‘Login’.

ID: appletestO1

PW: 222222




. Connection

4. Click ‘Start’ 5. Standby to Connect.
rt: RemoteCall Agent 0-x
(@ rsupport B
A
Mobile Video
= § 6@ X
— PC URL SMs Clipboard E-mail

Admin

@

Demo Remaoteview

A. Click ‘Start’ to open the A. 6 - Digit Connection Code (required to establish a remote connection).

Connection Window.
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I. Connection

6. Enter the 6-Digit Connection Code 7. Agree to Receive Remote Support

LG Telepresence

[ 1

.

3 Visual support agreement

To provide video support,
representative is requesting

é permission to share the video

captured from

device.Do you @

O[O T[N
O

L4 ]|
E

A. Enter the 6-Digit Connection Code A. Tap ‘Agree’ to continue.
into the mobile app, then tap ‘OK’.
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I. Connection

9. Connected - Retrieving the Screen from the Mobile Device

A. Customer Screen

Q Display f\" Toois

PM 04

8 " { (i) User has been pressed the video transfer pause bution
. 5 \
s PM 0401
i ) Video stream initiated
1 PM 04:02
‘ App is in the background state
| =
T \ i
1‘ = PN 04:02
'y
\ | App is In the foreground state
\
‘_*\B—v\ @ Notification 3 =
=™ )
26
% ,

N =

(E) iPhone6 - [Send] 16.93 KB [Receive] 23 75 MB | Gateway 3G | 430 x 640 | 300 bps | 50 ik 00:05:28

A. The mobile device screen can be retrieved by the support representative.
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I. Connection

14. End Connection

LG Telepresence o}

Visual support has ended.
Thank you for using the service.

Start time * RemoteCall X
2022-03-2114:11:25
@ All sessions are closed. Reconnect?
End time

2022-03-2114:12:36
Duration [/ Transferred data s IR :RemoteCall
00:01:11/4.20 MB

Session has ended.
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I1l. PC Application Menu
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Viewer Features - Overview

e

System menu

Voice Settings

voice chat device settings

Always On Top

Keeps the viewer on top of other windows.

Lock Viewer

Locks the Viewer

Exit

Closes the Viewer and ends the remote session.

Draw

Start/stop draw

Start or stop drawing on the device's screenshot.

Draw style

Select from a wide range of drawing styles.

Draw color

Select the color to be used.

Erase All Drawings

Erase all drawings from the screen

Display

Fit to screen

Automatically scales the mobile device so that it fits within the Viewer

Rotate Screen

Rotate the screen position.

Adjust Quality

Adjust the quality of the video stream. .

o+

Tools

Screen capture

Take a snapshot of current screen and save as an image file.

Record

Record all actions that are performed through the Viewer.

Voice chat

Voice chat initiate/End
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Viewer Features - Overview

@ Flash Enable or disable the flash on the remote mobile device

Front/Rear camera Switch between the front and rear mobile device camera.

£
B

vy Manual Focus Manually refocus the video stream.

Enable or disable speakerphone on the remote mobile device. (Not

Speakerphone supported on iPhones)

Pause/Resume Video Start/Stop the video stream.

ofi=i~
eflvis

Stream
Picture/Video Mode Switch between picture and video mode.
n Request Location Info Request the consumer’s location information
Image share Share an image in agent’s PC in the mobile device screen.
Voice chat control Voice chat initiate/End
m Screen capture Transfer the screen capture files
E Record Record start / stop
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Il. Mobile App Menu
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Mobile App Menu Features - Overview

Front/Rear camera

Switch between the front and rear mobile device camera.

Flash

Enable or disable the flash on the remote mobile device.

Draw

Start or stop drawing on the device's screenshot.

Erase All Drawings

Erase all drawings from the screen

Pause/Resume Video
Stream

Start/Stop the video stream.

BEENEEE

Picture/Video Mode

Switch between picture and video mode.
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